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The Federal Executive Board
of Minnesota

Policy Board Fiscal Year 2002

Diane Langer, Chair
Federal Aviation Administration

Steven Kleinglass, First Vice Chair
Veterans Affairs Medical Center

Minneapolis

Craig Edwards, Second Vice Chair
National Weather Service

Eugene Andreotti
Department of Military Affairs

Faris Fink
Internal Revenue Service

Dr. Nathaniel Clark
U.S. Department of Agriculture - FSIS

Edward Daum
Small Business Administration

Constance Reese
Federal Medical Center, Rochester

Thomas Feeney
Housing and Urban Development

Diane Granos
Office of Personnel Management

Sue Ihrke
Veterans Affairs Regional Office

William Hartwig
U.S. Fish and Wildlife Service

Curt Aljets
Immigration and Naturalization Service

Col. Robert Ball
U.S. Army Corps of Engineers

Col. Gary Cook
U.S. Air Force Reserve -

934th Airlift Wing

John Melssen
Social Security Administration

Larry Morrin, Treasurer
Bureau of Indian Affairs

Daniel Osendorf
Veterans Affairs Debt
Management Center

Kevin Pellow
General Services Administration

Joe Giacomini
U.S. Postal Service
Northland District

Denise Scharlemann
Department of Labor

Wage and Hour Division

Alan Steger
Federal Highway Administration

George Garklavs
U.S. Geological Survey

Capt. Robert Porter
U.S. Navy
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Federal Employees of the
Year

Awards Program

This program honors outstanding Twin Cities area
Federal employees who have demonstrated

exceptional performance and dedication
as a public servant during Fiscal Year 2001.

It also honors Federal employees
who have rendered voluntary time

and service to the community
in which they live.

We should all be proud of the many contributions to
American society that the following individuals

have performed in service to the
Citizens of the United States of America
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Steven W. Downs
Human Resources Assistant
Animal Plant Health Inspection Service, HRO

Sandy Groneberg
Program Support Assistant
ARS, NC Soil Conservation Research Lab, Morris, Minnesota

Steve Downs is a model employee whose work ethic is second to none. In the day-to-
day performance of his duties, with both external customers and with his co-workers, he
exhibits great knowledge of the processes involved in staffing a wide variety of positions
and he shows patience and understanding to all with whom he works. Steve is always
willing to help and has a reputation among his co-workers as a “go-to” person when they
have questions or need assistance. He is a dedicated professional, who provides excellent
customer service and who serves as a great role model for his co-workers.

Dave Tucci is being nominated for Federal Employee of the Year on the basis of his consistent
kindness and patience in his treatment of subordinates and co-workers. He sincerely appreciates the
different personalities and perspectives of individuals in the workforce. Callers and visitors are
always greeted with warmth and courtesy. Dave treats older workers hired under the Senior Citizen
program with patience and demonstrates that he highly values their contributions in the workplace.
Dave demonstrated skill and sensitivity when negotiating the recreation budget with competing
programs.

Over the years, Dave has taken on additional duties of increasing complexity in his position of
Recreation Program Manager. He constantly juggles new, changing and demanding priorities. Some of
his job duties include, but are not limited to: oversight of the recreation program for the three million-
acre Superior National Forest in northeastern Minnesota; Wilderness determinations for the Forest
Plan revision process; marketing; recreation use surveys including providing information and training
to field employees; and supervision of front desk personnel at the Forest Headquarters. Dave has
served, for many years, on the Forest Civil Rights committee. Dave is nearing retirement, but he has
not let his expertise diminish, particularly with learning a new computer system. He is a competent
user of many complex computer programs. Dave has said that he will retire in 2003. His legacy will
be one of hard work and caring.

Sandy Groneberg provided leadership in her role as co-chair of the Program Adminis-
trative Support Task Group for USDA-ARS Midwest Area (Minnesota, Iowa, Wisconsin,
Indiana, Illinois, Michigan, Ohio, and Missouri) by playing a major role in planning a
conference for secretaries from the eight-state area in June 2001, and speaking at two
area-wide conferences. She maintains the PASTG web site, as well as the web site for her
location. At an Agency level, Sandy serves on the Consolidated Assistance, Review and
Evaluation team, which evaluated the Ithaca, New York location in March 2001. Addition-
ally, she served as a member of the Web Architecture Group who is planning the redesign
of web pages for all of ARS, and the Administrative and Financial Management Mentoring
committee.

David P.J. Tucci
Recreation Program Manager
Superior National Forest
U.S. Forest Service
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Dr. Deborah Samac
Research Plant Pathologist
Agricultural Research Service, St. Paul, Minnesota

Eileen Bunn
Computer Specialist, Team Leader
Food and Nutrition Service

James Nelson
Human Resources Specialist
Food Safety and Inspection Service

In addition to performing the regular duties of her position, Eileen spent
many hours working with contractors to describe work processes and review
specifications to thoroughly and accurately define user requirements for the
redesign of the Store Tracking and Redemption System (STARS). This project
required a high level of effort for many months and ongoing active participation in
user group meetings, teleconferences and system design discussions. Her contribu-
tion was instrumental in creating a comprehensive systems requirements docu-
ment.

Jim Nelson has worked with the USDA, Food Safety and Inspection Service
since 1998. He has provided administrative support, processed personnel actions,
and assisted with many staffing matters. He currently occupies a Human Resources
Specialist position with the Human Resources Field Office. Jim has been recognized
over the years for his expertise in the area of merit promotion, his attention to
detail, and his dedication to process improvement. He is viewed as a valuable
technical resource on many automated systems. Most recently, Jim has expanded
his expertise into the area of Delegated Examining, including the management of
on-line applications systems used to maintain the Agency’s standing registers. He is
very deserving of recognition as Civil Servant of the Year.

Dr. Deborah Samac’s outstanding achievements in agricultural research make
her well worthy of the 2002 “Civil Servant of the Year Award.” Her efforts in the
field of genetics and biotechnology have resulted in crops improved in aluminum
tolerance, a critical need in the developing world, and in the identification of more
than 10,000 genes in alfalfa. Moreover, her commitment to minority education has
exposed numerous under-represented groups to agricultural scientific research.
She is recognized as among the world’s premier alfalfa scientists.
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Gregory R. Kimmet
Agricultural Statistician
National Agricultural Statistics Service

Gregory R. Kimmet, as Estimates Group Leader, is responsible for supervising the
agricultural estimation operations in the Minnesota office of USDA, National Agricul-
tural Statistics Service (NASS). Greg leads his Group by example in doing a thorough
job of analyzing data and making accurate agricultural estimates for Minnesota. Greg
has done an exemplary job of working with and training new Agricultural Statisticians
in his Group for making estimates and doing survey preparation. In addition to his
responsibilities as a Group Leader, Greg is regarded by NASS as an expert in the
systems used by NASS for list maintenance and statistical sampling. Greg’s leadership
and dedication to providing the public with accurate, timely, and useful agricultural
statistics makes him an outstanding Civil Servant.

Christopher C. Borden
District Conservationist
Natural Resources Conservation Service

Without exception, Mr. Borden’s strong point is customer service, with communica-
tions to both external and internal clients being clear, correct, timely and presented in
an understandable manner. His relationship with county commissioners led to in-
creased financial support to natural resource issues in Freeborn County. Chris did an
exceptional job of working with the local conservation partnership to garner support for
the Continuous Conservation Reserve Program workload assigned to his county. As a
result, his “Team USDA” effort, complete with other federal, state and local agencies,
met 164% of his CCRP contract goal. For these efforts, Mr. Borden, along with his local
USDA and Soil and Water Conservation District staffs, was nominated for the USDA
honors Awards Program under the “Maintaining and Enhancing the Nation’s Natural
Resources and Environment’ category. Chris also serves as the Hispanic Special Empha-
sis Program Manager. He was the recipient of an outstanding performance rating.

Norman Naatz is a Rural Development Technician located at the Austin, MN, Rural
Development Office. Norma has approximately 19 years of Federal service and is an
exceptional employee and co-worker. Norma is a very dedicated individual who is always
willing to take on additional duties and responsibilities. Her position requires her to
serve as a key person in the Area office by providing both leadership and support to the
other office staff members.

Norma is very active in coordinating and assisting with activities at the Trinity
Lutheran Church in Waltham, MN, the Luther Women’s Missionary League and the
local Home Study Group. Norma is also a Volunteer Financial Consultant with the
Mower County Extension Office.

Norma Naatz
Rural Development Technician
Rural Development
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Chuck Phillips is a Rural Development Manager located at the Faribault, MN,
Rural Development Office who supervises the Faribault and Austin Area offices.

Chuck is an individual who exemplifies all of the qualities of an outstanding man-
ager. Not only is he knowledgeable about Rural Development and its programs, he is a
true leader of people. During this past year, he took on all of the challenges of serving as
Acting State Director as well as continuing to serve as the Rural Development Manager
of the Southeast Area Offices. Throughout that time, he served Minnesota USDA Rural
Development by his leadership, dedication and hard work.

One of Chuck’s greatest strengths is his ability to work with people. The very best
leaders possess high integrity and are considerate and caring about their employees. As
Acting State Director, Chuck always projected an optimistic, positive image and sought
solutions through consensus. He inspires and brings out the very best qualities in people.

Chuck made a substantial personal sacrifice at a cost to him and his family espe-
cially in light of the additional hours worked to fulfill the duties of both positions. He is a
great asset to this agency and it’s a real privilege to work with him.

Chuck Phillips
Rural Development Manager
Rural Development

Byron Paulson
Lead Forecaster
National Weather Service - Chanhassen

Mike DeWeese
Senior Hydrologist
National Weather Service - North Central River Forecast Office

Leadership and professional expertise have distinguished Meteorologist Byron
Paulson as one of the premier fire weather forecasters in the nation. Mr. Paulson has
established an extraordinary record of providing accurate on-site meteorological support
to assist in wildfire containment. Last fall, Byron served a valuable member of the fire
management team deployed to conduct a controlled burn on the massive blow-down at
the Superior National Forest. The District Ranger acknowledged Byron’s performance
with these words, “I especially appreciate the accuracy of your work and how well the
team could plan based on your predictions. I would be pleased to have you back working
with our team.” For his outstanding performance in fire weather forecasting, Byron is
highly deserving of the Civil Servant of the Year Award

Mike DeWeese consistently provides leadership and expertise to staff whether it concerns
forecasts, development, forecasting methodologies or services. When the spring floods of 2001
occurred, the local and state officials were extremely well prepared to handle the near record river
levels. The outstanding coordination of forecasts between WFOs, NCRFC and other government
agencies was a direct result of Mike’s leadership abilities. Mike led the efforts for the Advanced
Hydrologic Prediction Services (AHPS) product generation and issuance. This was our first year to
use this type of forecasting methodology. He directed the AHPS program work at the local level,
ensuring that the needs of our WFOs were met. Mike led the training efforts through a variety of
mechanisms at four WFOs, ensuring that the meteorologists were well educated and prepared for
these new type of hydrologic services. He spent several months educating our users, which led to an
outstanding flood forecasting season for the public.
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or Patricia Anderson
Wage Hour Investigator
Wage and Hour Division

Marie Leier
Senior Project Leader
Housing and Urban Development

Michele Weinzierl
Administrative Officer
Housing and Urban Development

Although many of HUD’s administrative functions have been computerized and
centralized in other locations, Michele continues to be a helpful resource. Michele helps
people gather information, complete forms and submit necessary paperwork through the
appropriate channels. She has an open door policy and is always available and willing to
assist everyone, no matter what the need of the person. Over the past two years, she has
gone well above and beyond the call of duty to coordinate the agency’s move to a new
space. Throughout this long and arduous process, she maintained a high level of profes-
sionalism and good nature.

In addition to performing at a high professional standard, she actively supports her
three children in sports and related fund-raising activities. Michele is an exemplary civil
servant.

As a Senior Projects Manager, Marie is responsible for some of the most troubled
properties in our portfolio. As a result, she must deal with difficult problems and unusual
situations. The projects she works on usually involve complex negotiations that require
her thorough review and analysis. Although difficult management is part of her job, Marie
performs it exceptionally, given the circumstances and the restraints and pressures placed
upon her in this role.

The owners, local officials, government agencies, etc. she works with find her a key
element in the successful closing and refinancing of projects. Additionally, Marie is protec-
tive of the needs of residents in preserving properties in order to ensure that Federal
funds are used appropriately, solutions are achieved and residents are protected.

By her performance, Marie continually demonstrates a significant level of assistance
where one government agency can provide for not only other government agencies, but the
general public as well.

Marie is well respect by her colleagues and is a tremendous role model for all govern-
ment employees.

Over the past year, Investigator Patricia Anderson very promptly completed over 60
investigations, convincing employers to pay all of the $225,000 in back wages primarily
due to low wage employees. In addition, she identified a reason for substantial violations in
her large northern MN area: lack of knowledge and access to Wage & Hour laws. In re-
sponse, Investigator Anderson planned and conducted her own initiative while effectively
utilizing limited resources. In addition to stopping in personally to accountants and em-
ployers, Investigator Anderson convinced major Area Chambers of Commerce to cosponsor
and promote informational presentations to over 1000 members. With
very short notice, she successfully planned these events which we expect
will result in additional seminars in her area and in increased compli-
ance.
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Col. Paul Groskreutz
Support Group Commander
Department of the Air Force - 934th Airlift Wing

Ms. Dianne Greeman is one of those rare individuals who are highly motivated and
continually dedicated to doing the job right. Dianne is the “glue” that holds the 934th

Airlift Wing Recruiting operation together. She constantly volunteers for additional
duties reducing the recruiter’s administrative workload, resulting in the highest
production on record. Over the last year she personally mailed over 10,000 pieces of
literature to prospective applicants and centers of influence. Many times preparing
these mailings on her own time at home. This kind of dedication greatly enhanced our
production resulting in a 20% increase from the previous year. Our operating location
was honored as the top recruiting operation in the Air Force Reserve for fiscal year 2001,
without her support it could not have happened.

Terrence E. Fried
Supply Technician
Military Entrance Processing Station (MEPS)

Dianne S. Greeman
Secretary, Recruiting
Department of the Air Force - 934th Airlift Wing

Colonel Paul Groskreutz responded to September 11, 2001 events working diligently
to craft processes and procedures to enable the base to provide security and resume
“normal” operations for wing members, tenants, and customers. He worked aggressively
with DOD agencies to foster a “one-base” culture for Army, Navy, active, guard and
reserve components. His personal involvement in Minnesota’s Military Exposition chal-
lenged each individual to make it our best event. All aspects greatly improved: number of
visitors, vendors and aircraft on the ramp. He successfully planned for relocation of Wing
Commander/staff, ensuring 100% continuity—transparent to base population, all tempo-
rary locations prepared, all moves ahead of schedule. He responded to “first ever” activa-
tion orders—100% of security activated. Resourced, supplied and gave direction to ensure
national security.

Mr. Terrence E. Fried exemplifies all the qualities that make an outstanding Supply Techni-
cian and “Civil Servant of the Year.” While he reorganized the MEPS’ Supply room into a renowned
logistics department, he was one of the few Supply Technicians to be selected to test new logistical
programs prior to these programs being sent command-wide. He has also initiated new programs
that effectively and economically improved how we now do business in the station. Mr. Fried has
played a major role in the relocation of the Minneapolis MEPS this past summer. Assisting others
to relocate to their new office spaces and be operational in as short of time as possible. He person-
ally ensured that he knew the new location of all accountable furniture/equipment in the station.
Mr. Fried has also assumed duties in the resource management area that has greatly assisted the
Budget Technician during peak workload times. He is a community supporter belonging to the
VFW, DAV, American Legion and Masons. After the Terrorist attack on the World Trade Center on
September 11th, he was the first one in the station to donate blood for the victims, including donat-
ing to the American Red Cross.
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Richard Cox
Equal Opportunity Specialist
U.S. Army, 88th Regional Suppport Command

Mr. Richard Cox is responsible for the management of the Army Reserve military
Equal Opportunity (EO) program for the six state mid-west region represented by the
88th Regional Support Command (RSC). During 2001, through his efforts, the 88th RSC
measured a 40% decrease in formal military EO complaints. In addition, Mr. Cox has
trained an Equal Opportunity Representative and advisory cadre to serve Army Reserve
soldiers and units throughout the entire six-state region. He has been recognized repeat-
edly by the United States Army Reserve Command (USARC) for his many other contri-
butions in the EO realm and embodies Army values of dedication and professionalism in
his advocacy of the dignity and respect of every soldier.
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Morrie Henjum
Mobile Equipment Mechanic
Department of the Air Force - 934th Airlift Wing

Mr. Henjum is the top refueler truck mechanic at the 934th Airlift Wing. He has
maintained our tanker fleet in excellent condition for over 20 years. His ability to iden-
tify, and correct problem areas have resulted in an increase in reliability and 20% reduc-
tion in maintenance down time, for these critical vehicles. He has designed and built
special tools/fixtures for the shop that resulted in increased production and reduction in
man-hours during repairs. Excels as lead Quality Assurance Inspector in the Cargo
Deployment Facility during mobility exercises and deployments; always calm and
proactive in a stressful environment. He donates many hours of extra time as Chairper-
son on the Wing’s Civilian Welfare Council, and helps lower income families by working
in the Habitat for Humanity program.

Larry Schyma
Wing Plans Superintendent
Department of the Air Force - 934th Airlift Wing

The civilian of the year should undoubtedly be Mr. Larry Schyma. His professional
and leadership attributes are only surpassed by his vast operational knowledge and will.
Mr. Schyma is so mission driven, he has rearranged his family life to ensure every
deployment is a success. He epitomizes the resounding three P’s: Pride in serving our
nation, Professionalism, and Personal dedication. During the course of this strenuous
year, he has been responsible for ensuring the proper mobilization and deployment of
over 3100 personnel rotations and over 241 short tons of wing equipment. This workload
is over twice the norm and Mr. Schyma has been nothing but a true professional and a
deployment leader. Mr. Schyma’s service before self exemplifies professionalism and
leadership in Federal Service.
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Marcia J. Flanagan
Procurement Technician (OA)
Defense Contract Management Command - Twin Cities

Ms. Flanagan does her job with enthusiasm, ownership and a commitment to excel.
This commitment has resulted in improved and efficient operation on her team. She has
organized and improved the filing system which helped significantly during a recent office
move. She is not only confident to train the other PT, but is willing to take the initiative to
keep learning herself. She voluntarily takes on additional projects which exemplify her
enthusiasm. During 2001 she was the Chairperson of the Community Services Council
coordinating many charity drives throughout the year. She is active in community volunteer
activities donating her time with senior citizen transportation and library donations and is
actively involved as a mother and grandmother in assisting her adult children with house
repairs and child care.

Barbara L. Stetler
Education Services Specialist
U.S. Army, 88th Regional Suppport Command

Ms. Barbara Stetler is responsible for the management of the Educational Services
programs for the 88th Regional Support Command which includes providing for the educa-
tional needs of over 25,000 Army Reserve soldiers. In this capacity she has consistently
provided superb service to her large customer base. Specifically, during 2001, Ms. Stetler
was assigned responsibility for implementing the Army Reserve Tuition Assistance Pro-
gram. Through her efforts 650 Army Reserve soldiers received $894,000 in education
benefits. As a result of this and many other key contributions, she was personally com-
mended by the Commanding General, United States Army Reserve Command (USARC).
Ms. Stetler’s total professionalism and the esteem in which her colleagues hold her make
her particularly worth recipient of Civilian of the Year recognition.

Roscoe Williams, Jr.
Unit Administrator, 1150th TC Company, Chicago,
IL
U.S. Army, 88th Regional Suppport Command

Mr. Williams is the unit administrator for the 1150th Transportation Company.  He has
excelled in every way to help the unit succeed, spending countless hours with no overtime to
accomplish our mission.  He constantly leads the way for all soldiers.  He is a true leader.

Mr. Williams works dutifully throughout the day, helping all the segments of the team,
training, supply and maintenance.  Mr. Williams arrives early, often forgets to each lunch,
and leaves late.

Mr. Williams has exhibited exceptional work habits continually throughout the year.
Performing beyond the norm, and reaching for perfection in all the tasks he handles.  Mr.
Williams is an outstanding employee and deserves an award for his continual positive
influence on the 1150th.
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Rick Hunter
Property Administrator
Defense Contract Management Command - Twin Cities

Donna always goes the extra mile for her customers and co-workers. She tackles
difficult problems and interfaces with her constituents in highly professional manner.
Peers respect her knowledge of contract management and she is a joy to be around. During
this past year Donna worked some very difficult contract closeouts that would have made
most of us give up. Instead, Donna rose to the occasion: Her persistence, expertise, and
dedication made the difference. Donna’s positive attitude is a strong beacon for everyone
that comes in contact with her. She gracefully and effectively shares her vast professional
knowledge with others and is key member of the contract management team.

Donna M. Weber
Contract Administrator
Defense Contract Management Command - Rockwell

Special Agent Charles S. Koerner’s dedication, and willingness to take on new chal-
lenges, often beyond the call of duty, have significantly contributed to the accomplishment
of the mission of the Defense Security Service (DSS). Special Agent Koerner’s ability to
produce quality work under a tight deadline, in addition to an already heavy workload,
resulted in his completion of three hundred and thirty eight investigations in the support
of the National Security. Special Agent Koerner’s long standing commitment to excellence,
hard work, and long hours have proved indispensable to the Minneapolis Field Office and
the DSS.

Charles S. Koerner
Senior Special Agent
Defense Security Service

Rick Hunter represents our organization as a dedicated employee, our society as a
conscientious citizen, and our country in the Air Force Reserve. Rick is outstanding in his
role as a Property Administrator, responsible for eighteen prime defense contractors in four
states. Willingly volunteering whenever help is needed, he’s worked flood cleanup, deliv-
ered furniture to homeless people, participated at Twin Cities Paint-A-Thon, and supported
MS benefits/office charity drives with generous donations. For many years, he has taken
time off to chaperone youth skiing and boundary water canoe trips for his church. As a 30-
year member of the Air Force Reserve, Rick stays in shape and spends time training and
supporting the 934th. DCMA Twin Cities is lucky to have an employee of Rick’s caliber and
it is a privilege to honor him with this award.
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SMSgt Jeffry P. Knepper
Supply Procedures and Analyst Specialist
Minnesota Air National Guard

James R. Geis
Aircraft Mechanic
Minnesota Air National Guard

James R. Geis has been performing his duties and responsibilities as an aircraft mechanic
in an exemplary and professional manner. Jim also manages and trains over 20 mission ready crew
chiefs for his unit. With training and safety being a must in his professional life, Jim takes this
attitude out in his community. He takes a keen interest in the training and development of our
young people. He has established a Youth Fire Arms Safety Program. He has attained Department
of Natural Resources certification and has coordinated the training of other instructors for the
program. Because of his efforts, over 60 young people have been trained, mentored, and certified in
proper firearms safety. The cost has been kept to about five dollars per person.

Kim M. Schaefbauer
Administrative Assistant
Minnesota Air National Guard

MSgt Kim M. Schaefbauer is an outstanding employee of the 148th Support Group.
She created and effectively managed a database accounting for unit members deployed on
State Active Duty during OPERATION VETERAN EMBRACE. Furthermore, she accu-
rately compiled and distributed daily situation reports to the State Emergency Support
Center.

She expertly developed and maintained a system to effectively manage and track
personnel accountability, in-processing, training and duty status of Security Forces
Augmentees called to duty in support of OPERATION NOBLE EAGLE.

She coordinated the Wing “Bring Your Child to Work Day” program which was a
tremendous success insuring an outstanding experience for every child. She organized
148th FW participation in the Salvation Army Gift Wrapping program. Additionally, Kim
again participated in the Summer Youth Camp Program.

SMSgt Jeffry P. Knepper works for the 148th Logistics Squadron, Minnesota Air
National Guard. During 2001, SMSgt Knepper’s ability to effectively support the person-
nel of the Wing through his diligent work in the budget and acquisition of supplies was
impeccable. His unique ability to discuss matters with LS customers and build a strong,
positive, professional relationship through the attainment of supplies for the Wing were
instrumental in the successful closeout of budgetary funds for the fiscal year.

SMSgt Jeffry P. Knepper is involved in his community through programs such as
curling and community service. He participated in the Adopt-A-Highway and Adopt-A-
Family Programs. He is a member of St. Francis Catholic Church and instructs religious
education for the parish.
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Janet A. Weinhandl
Materials Handler
Minnesota Army National Guard

Janet Weinhandl is the Central Issue Facilities (CIF) Administrative Specialist and
Automated CIF Manager. She has meticulously maintained the Organizational Clothing
and Individual Equipment Records (OCIE) for over 9600 MN Army National Guard sol-
diers. Ms. Weinhandl is a very dedicated and diversified employee who willingly assists in
all areas of the CIF operation in providing excellent customer service. Ms. Weinhandl’s
community involvement includes actively participating in the American Cancer Society
Relay for Life, ushering at her Church each Sunday, and an American Legion Volunteer. In
her free time, she assists neighborhood disabled and elderly individuals by mowing lawn,
shoveling snow, getting groceries, giving rides to doctor appointments and cleaning their
homes. Ms. Weinhandl is an asset to her community and the MN Army National Guard.

Debra Ann Wolfe
Secretary (OA)
Naval Reserve Readiness Command, North Central

Joseph M. Seaquist
Director, Personnel/Community Affairs, Camp Ripley
Minnesota Army National Guard

During calendar year 2001, MAJ Joseph Seaquist orchestrated a 17.9% increase for
combined charitable giving by employees for Combined Federal Campaign and Combined
Charities Campaign, totalling over $18,000. Under MAJ Seaquists direction, blood drives
for surrounding communities have increased 34.9% since year 2000. MAJ Seaquist serves
as a role model for community service and leadership as Chairman of the Central Minne-
sota Boy Scouts “Extreme Program” since 1996, Board of Directors, Little Falls Conven-
tion/Visitors Bureau, Board of Directors for Morrison County and International Red Cross,
a Results Team Member for Central Minnesota United Way since 1998. Other responsibili-
ties include all charity events held at Camp Ripley, the Morrison County Gift Program, a
three county Food Drive, totalling 6353 hours of support to surrounding communities in
2001.

Ms. Wolfe’s performance as Secretary to the Director of Command Services has been
outstanding. Her attention to detail in all facets of this department are unequalled. As
staff correspondence manager, she prepares all outgoing correspondence and maintains
command files. Her in-depth knowledge of correspondence guidelines ensures a correct
product each time. As Region mail coordinator, she is responsible for 19 Reserve centers
supporting 4,700 drilling Reservists. She ensures each center has the postage necessary to
complete their mission. As Pass Liaison Representative, she is responsible for all active
duty personnel/pay actions. Her direct efforts ensure all personnel/pay actions are pro-
cessed expediently and accurately. Ms. Wolfe is a valued member of the Readiness Com-
mand North Central team and most deserving of Civilian of the Year.
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Jon S. Hendrickson
Hydraulic Engineer
Army Corps of Engineers, St. Paul District

Mr. Jon Hendrickson has earned a reputation as an exceptional engineer and a leader
in resource management for the Upper Mississippi River. He leads the St. Paul District’s
effort to integrate river engineering into a natural resources management strategy for the
Upper Mississippi River. He was the design leader for two projects that were honored as
recipients of the Minnesota Seven Wonders of Engineering Award in 2001 and 2002. Jon is
committed to professional excellence and frequently gives talks to professional, community
and student organizations. Mr. Hendrickson is the Scoutmaster of Forest Lake Troop 733,
Jon spent over 20 days last year camping with the scouts and contributed another 15 to 20
hours per week helping the scouts run their troop

D
epartment of D

efense

Marilyn T. Noss
Office Automation Clerk
Army Corps of Engineers, St. Paul District

Marilyn Noss has distinguished herself as the Office Automation Clerk for the West-
ern Area Office, US Army Corps of Engineers. Marilyn performs administrative functions
for twenty-five employees at five separate sites located in a 200-mile radius. She manages
timekeeping, travel orders and travel arrangements for local employees, and for individu-
als who deploy to the area for emergency operations. She also manages the construction
files for twenty-five projects worth over $73,000,000, including monitoring payroll and
labor compliance. Marilyn’s management of the program has dramatically increased
compliance and saves each project engineer an average of two to three hours a week in
payroll administration. Finally, Marilyn is the first Corps employee with whom callers and
visitors have contact. She is always positive and pleasant and projects a professional
image.

Peter E. Verstegen
Public Affairs Specialist
Army Corps of Engineers, St. Paul District

Peter Verstegen is a Public Affairs specialist for the Army Corps of Engineers, St.
Paul District. He worked long days through the 2001 flood fight. His primary duties
involved doing dozens of interviews or arranging interviews with Corps employees with
hundreds of international, national, regional, and local media. Peter responded to nearly
one thousand public queries in 2001 for information via the Internet or the telephone.
Peter is also the editor of the monthly District newsletter. He received an EEO recognition
award for his contributions to the District’s disability program. He is active citizen in his
community and his church. He is the kind of employee that other government employees
should emulate for his daily work ethic and “lets get the job done” attitude.
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John I. Christian
Assistant Regional Director, Migratory Birds and State
Programs
Fish and Wildlife Service

Linda Cramer
Civilian Pay Technician
Fish and Wildlife Service

Robert Jackson
Regional Wildlife Biologist
Bureau of Indian Affairs

Through Mr. Christian’s leadership 20 eastern States, two Canadian Provinces,
numerous nonprofit organizations, corporations and over 35 private landowners are
engaged in the reestablishment of a migratory flock of Whooping Cranes in the eastern
United States thus creating a separate migratory population to contribute to the recovery
of this endangered species. Using ultralight aircraft (flown by the same people who made
the movie “Fly Away Home”) the Eastern Whopping Crane Partnership has successfully
lead the first group of young whooping cranes from Wisconsin to Florida in a migration
that captured the hearts of many through extensive press coverage. John has provided
continuous leadership for the Partnership in overcoming myriad obstacles to ensure the
success of flock’s establishment and recovery of this magnificent species.

Mr. Robert Jackson, Regional Wildlife Biologist makes results-
oriented  wildlife habitat restoration and economic development
opportunities for Indian tribes on a national and regional scale by
partnering with other agencies.  Mr. Jackson successfully persuaded the entire Wisconsin
education community to add Indian Tribes to the social studies curriculum with videos
and an especially well received  teacher training workshop both developed with tribal
government participation and talent.

In addition to his regular duties and partnering efforts, Mr. Jackson worked with
the St. Croix Tribe, University of Wisconsin and other organizations in implementation of
the St. Croix Waters Fishery on October 1, 2001.  This facility is the largest in North
America employing 35-45 employees and raising 3.3 million pounds of fish for the com-
mercial market place.

During the last year, Linda’s payroll coordination duties met with the unexpected.
The payroll system used by timekeepers and supervisors suddenly became unavailable
due to a court order. During that time, Linda communicated and implemented alterna-
tive methods for insuring employees were paid in a timely fashion. During two pay
periods, this involved obtaining time cards for the entire region and inputting the data
from the Regional Office. Also, after September 11, additional security work has been
performed by FWS employees. Linda has researched and responded to employee pay
related inquiries and problems relating to their security details. In addition to her other
payroll coordination duties, Linda also served as the loaned executive of the Combined
Federal Campaign for 12 agencies and coordinated the Savings Bond Campaigns for the
Service for the last three years. The increased use of electronic systems which includes a
requirement for employees to use Employee Express to independently change certain
payroll and personnel records, requires Linda to walk them through the process and
sometimes, take the brunt of their frustration. What makes Linda exceptional is that she
looks for ways to provide better customer service, do her job more efficiently, and is
always ready to assist her colleagues in any manner that she can.
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Anthony Brama
Air Traffic Control Specialist - Traffic Management Coordinator
Federal Aviation Administration

Nancy Nistler
Manager
Minneapolis Airports District Office
Federal Aviation Administration

In the winter of 2001 Ms. Nancy Nistler brought the concept of E-mentorship to the
AERO Committee. The E-mentorship program proposed by Ms. Nistler would enable
volunteers of the Federal Aviation Administration to participate in a mentorship program
to students in the Minneapolis/St. Paul metro area via the agency e-mail system. Ms.
Nistler volunteered to spearhead this project. Through Ms. Nistler’s leadership 35 volun-
teer employees now serve as mentors, significant other and role models for 35 students at
the Battle Creek Middle School in the St. Paul School District.

In addition to his responsibilities as Traffic Management Coordi-
nator, Tony devotes many hours to community service. For many years he has worked for
the USA Cup, International Youth Soccer Tournament. This event includes up to 700
teams from around the world.

Tony has sponsored four Laotian immigrant families and continues to support that
program and others for his church. He is currently organizing a facility team of volunteers
for the Habitat for Humanity project.

Recently a fellow employee had an accident that left him paralyzed. Tony took vaca-
tion leave to modify the person’s house to make it handicapped-accessible, and continues to
make himself available to assist the individual in getting to appointments and therapy
sessions.

Tony’s generosity is an inspiration to all fellow employees. BRAVO!

Gregory R. Melhus
Hydrologic Technician
U.S. Geological Survey

Greg Melhus is a highly regarded hydrologic technician with the Minnesota District
of the U.S. Geological Survey. He always works diligently and goes well beyond the call of
duty to help. Greg is the Grand Rapids office expert on DCP/data logger programming and
troubleshooting. He readily accepts the responsibility of learning new telemetry equipment
software and then instructs others in programming. Greg has warmly opened the doors of
his house by adopted three children, most recently a daughter from Russia, sharing his
happy home and giving back to the community. Greg’s positive attitude is evident and
improves the morale of all those who are fortunate to have the opportunity to work with

him.
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James McCarthy
Traffic Operations and ITS Engineer
Federal Highway Administration

Over the past year Jim has demonstrated how he has become the consummate profes-
sional. His dedication to continually improve both individually and within his discipline is
exemplary. Some examples of his accomplishments over the past year include:

Jim passed the Institute of Traffic Engineers (ITE) Professional Traffic Operations
Engineer Exam. He is one of only 34 PTOE’s in Minnesota and one of 800 PTOE’s nation-
wide.

Jim led the advancement in the use of traffic engineering tools such as
microsimulation in Minnesota’s transportation program. He taught others how to apply
computer simulation to highway design and traffic studies.

Jim was among a select group of individuals representing the US DOT on an interna-
tional scanning tour of winter operations and intelligent transportation systems in Japan.

James N. Shadduck
Operations Supervisor
Air Traffic Control Tower
Federal Aviation Administration

Mr. James Shadduck has been an Air Traffic Supervisor for over 12 years.
He has been very active in SUPCOM, which is a group of individuals who represent all

FAA Air Traffic Supervisors. SUPCOM serves as a direct link to the FAA Administrator and
promotes achievement of the FAA mission and goals. Mr. Shadduck presently serves as the
Great Lakes Chair.

Mr. Shadduck is an Aviation Safety Counselor for the Minneapolis Flight Standards
District Office. He is a member of many aviation organizations including AOPA, USSPA,
and MNSPA. He is the President of DARB Seaplane Corporation.

Mr. Shadduck is active in Eden Prairie Assembly of God Church and was elected as a
Deacon. Activities include Adult Christian Education, Mission Fund-raising and Inner City
Fellowship.

Charles E. Wolff
Program Support Specialist
Dakota - Minnesota Systems Mgmt Office
Federal Aviation Administration

Charles is a very dedicated and hard-working employee. He manages the Airway
Facilities Certification Program, keeping ATSS’s equipment certifications current, which is
extremely vital to the safe and effective operation of the NAS. Charles has worked countless
hours to completely update and refine the certification process, making it more efficient and
effective for both managers and employees, and allowing managers greater access to
employee’s certification records. Charles has diligently worked with the new Certification
Tracking System recently introduced, working to resolve the numerous problems with the
system. Charles is an exceptional member of his staff – a team player. He’s always willing to
go the extra mile to assist co-workers with their needs, never hesitating to offer his support
and advice where requested or needed.
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Florence provides quality customer service to the public and internal customers on a daily basis.
She is always courteous, professional and pleasant. She somehow always maintains her sense of
humor, which is a wonderful trait.

Florence first became a foster parent with the South Dakota Department of Social Services in
1994. She has not only raised her own family, helped to raise her grandchildren when the need or
circumstances arose, but she also takes foster children on a minute’s notice. She has had several
foster children since she joined the program and one of the children arrived in her home at the age of
18 months. She is now 9. She recently began to care for 3 teenage siblings. Florence believes strongly
in the welfare and safety of these children. She lives her belief system and generously gives her home,
time, care and especially her love to these special needs children.

Florence not only dedicated her career to civil service, but she comes from a family of active
military/or vets. She is a veteran of the Navy, her husband a veteran of the Air Force, her daughter a
Navy vet, one son a marine vet and one son who is a career marine.

Civil Servant of the Year Awards

Sherrie Austin
Management and Program Assistant
Internal Revenue Service

Robin Ruegg
Engineer Team Manager
Internal Revenue Service

Florence Barlow
Taxpayer Resolution Representative
Internal Revenue Service

D
epartment of the Treasury

Located in Aberdeen, South Dakota, the majority of Sherrie’s contacts with customers are done
through the telephone in a seven state area. Sherrie answers each phone call with a smile and
customers are confident that help is just “a phone call away.” Her extensive knowledge and great
attitude provide immediate assistance whenever called upon.

The Secretary to the Auxiliary of the Fraternal Order of Eagles since 1994, Sherrie maintains
financial records, meeting minutes, and plans and organizes charitable events like the annual craft
fair. She was responsible for several hundred-invitation letters, advertising, assigning booth loca-
tions, compiling information packets, including setting up and tearing down the day of the event. She
organized and worked lunch counters at auctions, dart tournaments, and bingo nights. Some of the
benefactors have been Make a Wish Foundation and the American Cancer Society. Sherrie does fall
yard cleaning for the elderly, Christmas carols at nursing homes, plans and organizes adult and
children dinners, picnics and parties for Valentine’s Day, St. Patrick’s Day, Mother’s and Father’s Day,
and Christmas.

A new manager in May 2001, Robin Ruegg embraced the challenges like a veteran.
She currently heads a national team charged with improving the field specialist recruit-
ment policy and procedures. This initiative will further enhance diversity in the program
and will assist managers and personnel in every step of the hiring process. She is a born
leader.

An internationally rated judge, Robin has been involved in Olympic events and judged
national and international gymnastics events, including youth through collegiate level
(Division I, II and III.) Robin serves on both the national and regional boards of the Na-
tional Association of Women’s Gymnastic Judges. She organizes training clinics for athletes
and judges, examines and tests judges to ensure quality standards are met and assists
judges in studying for their exams. Robin assisted at the University of Minnesota, the Big
Ten and the Regional Junior Olympic Meet and was selected as a WCCO youth sport
mentor of the week. Robin also finds time to volunteer for church and school events and
helped to organize and review the Eastview High School marching band festival.
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Dale Veer
Settlement Officer
Internal Revenue Service Appeals Office

Dale is a Settlement Officer in St. Paul Appeals. Prior to coming to Appeals, Dale was a Field
Advocacy Analyst in Operating Division Taxpayer Advocate. He was also a Special Procedures Advisor.
Dale shares his wealth of Collection experience and knowledge with the Appeals Officers. During the
past year, Dale taught a Collection class to Appeals Officers and has given presentations at group
meetings. Dale is always willing to offer assistance whenever needed.

Dale is also a coach for the Anoka County Cougars Special Olympics team. The Cougars are a
group of 110 athletes from Anoka County who compete year round in Metro-area and Statewide
competitions. The Special Olympics pledge is: “Let me win—but if I cannot win, let me be brave in the
attempt.” Dale reports that the enthusiasm, courage and dedication put forth by these unique athletes
exemplifies their pledge!

Judy Bidwell
Import Specialist
U.S. Customs Service, Port of
Minneapolis

Judy has served as an Import Specialist in the Port of Minneapolis for over 20 years, with nearly
15 years as a Team Leader. As a result of a recent reconfiguration of teams, Judy has had to learn
several new commodity lines. She has handled the increased workload and responsibilities very well
thanks to her positive attitude and cheerful nature. Judy has recently had to deal with more than one
significant court case and even volunteered to work extra hours in order to complete this work. She
consistently provides excellent customer service to the importing community, which results in positive
feedback for the entire port. In her private life, Judy generously gives of her time to church activities,
blood drives, and various charitable organizations.

Kathy Kendell
Security Assistant
GSA, Federal Protective Service

Kathy Kendell is our District Security Assistant. This means that she is
essentially our Jack-of-all-trades administratively speaking. The best part of that
is that she is a “Master” at most of the “trades”. Ms. Kendell main duties are to
monitor and oversee our District’s Contract Guard program. Before September 11th of last year that
included about 32 posts and 80 officers. Since that date the program has expanded to over 90 posts and
over 200 officers. Obviously this has increased Kathy’s workload incredibly. She has handled this
increase with a dedication and determination that are unmatched. I am very proud to say that our
District’s guard program is the model that our Region’s other four Districts strive to attain. This
standard would not have been possible without Ms. Kendell’s professionalism and outstanding attitude
toward her work and our agency mission.

Adrian J. Moses, Jr.
Transportation Operations Specialist (Motor)
GSA, Fleet Management Division

Adrian J. Moses, Jr. who is fondly known as “AJ,” is an outstanding Federal employee who has
served the Federal government and the citizens of Minnesota with distinction for over three decades. Over
his nearly 20 years with GSA, AJ has established himself as an expert in vehicle fleet operations and
computer programming, resulting in his current role as a principal national operations coordinator for
GSA Fleet.  During 2001, AJ created and perfected several programs for personal computers that auto-
mated several manual tasks. This system has been implemented nationwide and has not only made the
review process quicker, but has also resulted in cost savings approaching $1 million nationwide by
identifying unauthorized and fraudulent purchases that were extremely difficult to detect during the
previous manual reviews.

For his untiring efforts in promoting clean fuels, the American Lung Association of Minnesota
recognized AJ in 2001 with a special volunteer award. In addition to these volunteer roles, AJ also finds
time to do volunteer work at his daughter’s school and Habitat for Humanity.
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The Debt Management Center is pleased to honor Chris Albrecht as
Civil Servant of the Year. Chris was instrumental in the development and maintenance of the
revised “1047” refund log. The new procedures eliminated the need of a costly and time consuming
support service and automatically reconciled the log with previously identified rejects. As a result,
the new procedures have effectively reduced the time and accuracy in processing refunds.

Chris enjoys NASCAR racing, boxing, and fishing. He claims to have once hooked a very fast,
aerodynamically sound, black eyed walleye that was at least 2 feet long and weighed 15 pounds.
But, it got away.

Mrs. Helgerson serves as the Budget Analyst for the 4th busiest (4363 interments FY 01) and
9th largest (436 acres) national cemetery in the nation. She is a highly motivated and dedicated
employee with a positive attitude towards serving the needs of our nation’s heroes and their
families in the fitting manner that they deserve. Mrs. Helgerson is quick to volunteer to serve on
any committee that serves the facility or the community. She presently functions as the Minority
Veterans Program Coordinator and Awards Committee Chairperson for the national cemetery. She
is an active parent volunteer for community activities such as high school hockey and softball and
is quick to volunteer for any program or training opportunity that enhances her ability to serve
veterans.

John Brix is one of the most accomplished graphics designers in the VA Employee Education
System and has been with the Department of Veterans Affairs over 25 years.

In 2001, he designed a series of VA logos requested by the Under Secretary for Health. He
further demonstrated his sophisticated level of graphic design skills in artwork he created for a
project on PTSD among Native American and Alaska Native Veterans. This work was highly
praised and described as a work expressing heartfelt emotion.

John gives presentations on Native American culture at a local school. He is recognized as an
accomplished guitarist and volunteers with the Cub Scouts, his church and community nursing
homes. John is a Vietnam Veteran and has two sons, Adam and Rick.

Sue Berres unselfishly donates her time by volunteering for various government initiatives,
veterans benefit programs, and community projects. Sue recognizes the needs of others and takes
action which earns her the respect of co-workers and community members. Sue serves weekly as a
Minneapolis/St. Paul Airport Travelers Aid volunteer, and volunteers annually at VA booths at the
Mall of America Government on Display Exhibit, Minnesota State Fair, Military Expo, assists
visitors during the Fort Snelling National Cemetery Memorial Day weekend and serves on the
station employee appreciation/recognition committee. In addition, Sue’s exceptional work perfor-
mance as a Loan Specialist has assisted numerous veterans in retaining their homes.

Dedicated employees such as Sue, enable VA to achieve our Mission of providing benefits and
service to veterans and their families.

Chris Albrecht
Accounts Receivable Technician
Debt Management Center

Marge Helgerson
Budget Analyst
Fort Snelling National Cemetery

John Brix
Graphics Designer
VA Employee Education System

Susan M. Berres
Loan Specialist, Reality
VA St. Paul Regional Office
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Donald Armstrong
Orthopaedic Physicians’ Assistant - Certified
Minneapolis Medical Center

Jeanette Beatty
Licensed Practical Nurse
Minneapolis Medical Center

Gladys Dietrich
Housekeeping Aid
Minneapolis Medical Center

Marvin Schuster has 27 years of Federal Service and has been
the Lead Supply Clerk for Administrative Section, Support Services
Division, for the past 23 years. In this position, Marvin services all St. Paul VA Regional
Office staff and Network Support Center by procuring the daily supplies they need to
provide efficient service to our veteran clientele. Due to the short time frame to establish
the Pension Center, Marvin spent many hours helping to supply the Center. This meant he
had to help order, then assist off-loading truckloads of office equipment and finally deliver
it to the Center. Marvin has always shown a willingness and cooperation to assist with
special projects to get the jobs done besides the completion of his regular duties.

Ms. Beatty is a LPN working in the Adult Day Health Care program and in Physical
Medicine and Rehabilitation outpatient clinics at the VA Medical Center. She is a very
patient, caring person, which is obvious in the care the she provides our veterans. Her
work is thorough, and she pays special attention to make the veteran at ease and spends
time to answer any questions or concerns. Her peers and patients appreciate her thought-
fulness and dedication. In her community, as a volunteer, she provides hospice care, blood
pressure readings at her church, and visits residents in a near by nursing home to socialize
and assist them in any of their needs. She is an asset to the medical center and her com-
munity.

Gladys Dietrich in Housekeeping is a whirlwind worker. I work with her in Dialysis,
where it is her job to make the beds, and clean the bedside units in between the morning
and afternoon shift of patients. The turnaround time is very tight, but Gladys doesn’t cut
corners. The potential for contamination is very prevalent in a Dialysis unit where there is
so much exposure to blood, but Gladys is thorough, conscientious, and meticulous in her
work. She is flexible in her work routine, and always respectful of the patient. She is very
detail oriented – no germ is able to escape her! I’ve never seen a faster, more energetic
worker. I would like her to know how much we appreciate her, and her high standards.

Marvin Schuster
Lead Supply Clerk
VA St. Paul Regional Office

I nominate Don Armstrong for Civil Servant of the Year. Don has been our Ortho-
paedic Physician’s Assistant for the last 3 ½ years. He is a Vietnam veteran, having served
his country as a medic at Khe Sahn and other battles. Don’s responsibilities include man-
aging his own post operative clinic with staff supervision, and running the
viscosupplementation service. He is without peer as a first assistant in the O.R. Don is
tireless in his resolve to help and teach others, a trait that has made him invaluable to the
residents in the O.R. and to the PA students from Augsburg College who he mentors. He
serves as the national President of the Association of Orthopaedic Physician Assistants and
is active in his church and community.
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Peter Erickson
Registered Nurse
Minneapolis Medical Center

Kathy Hessburg
Housekeeping Aid
Minneapolis Medical Center

Barry Hubbard
Biomedical Engineering Technician
Minneapolis Medical Center

Kathy Hessburg is very dedicated and conscientious. She is always the first one to volunteer to
work overtime to clean and maintain the VAMC when dignitaries are expected for important func-
tions.

She is quick to respond and assist the veterans and their families that stay in the Fisher House
and Building 10. She goes over and beyond the line of duty to make their stay more comfortable and
pleasant. Her suggestion to put comfortable furniture in Building 10’s first floor lounge has made the
veterans stay far more pleasant.

She also volunteers her time and talent at the New Brighton Historical Society. For many years
she has given a yearly cash donation to the Fisher House located on the Minneapolis VAMC campus.
She is truly an excellent employee and citizen.

As a biomedical Engineering Technician at the Minneapolis VA Medical Center, Barry Hubbard
provides exceptional technical maintenance, repair, and consultation support of advanced medical
instrumentation systems.

Mr. Hubbard is committed to providing excellent service as is evidenced by his immediate
response to repair calls, ability to effect repairs, and concern for cost-effectiveness. He consistently
solves problems that extend beyond equipment repair to ensure clinical availability and effectiveness
of medical devices. Mr. Hubbard helped install over 100 new patient monitors throughout the medical
center in 2001; his work provided leading edge technology for VA patients. On numerous occasions,
clinical staff have commended his performance and contribution to patient care.

Mr. Hubbard is highly involved in community activities; he coordinated his community’s youth
track and field program for many years.

Peter Erickson, R.N. has been employed at the VA Medical Center since August of 1993. He
represents the essence of an exemplary federal employee. He is responsible for the coordination of
care of all orthopedic inpatients. He never fails to go the extra mile to ensure that the highest quality
of patient care is administered. He is highly respected by all disciplines he interacts with.

Peter is an active member at Hosannah Lutheran Church in Lakeville. He is involved in
programs such as Prayer Ministry, food collection for shelters and volunteers his time in a variety of
ways. Peter organizes “Mission Jamaica” and travels there to help improve the living conditions of
orphans. He is also a regular volunteer at Caring and Sharing Hands. D

epartment of V
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ffairsBarbara Iverson
Registered Nurse
Minneapolis Medical Center

I nominate Barbara Iverson, RN. She is a conscientious nurse who is actively involved
in the care of patients at the VAMC. Her expertise is caring for the dying patient. She
enjoys spending time with them and their families. She is the accountable nurse for the
Palliative Care Suite. Relatives of deceased patients return to the ward to thank her for
her care and concern.

Barb is active in her community. She is the preschool superintendent for Sunday
School, is involved with the Vacation Bible School and helps at the Treasure Chest store.
She recruits workers for the Blood Mobile, serves as a volunteer at the church Giving Tree,
and delivers gifts. In addition to the above functions, she collects money for the MS Society.
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Kristin Palfe
Social Worker
Minneapolis Medical Center

Laurie Sartorio
Patient Services Assistant
Minneapolis Medical Center

JoAnn Underhill
Program Support Assistant
Minneapolis Medical Center

Shirley Oja is an exceptional employee at the Minneapolis VA
Medical Center. Her career began September 1975 as clerk-typist in
Nursing Service. Two years later, she became Personnel Clerk Trainee and quickly moved
through the areas of processing, records and staffing to her present position as Personnel
Management Specialist. She is invaluable to our HR staff due to her professional experience and
historical perspective. Shirley is the “heart” of our HR Team. Her advice on protocol is well
respected and her quick, infectious laugh and kind words provide stress relief and harmony. She
coordinates efforts to support fellow employees and their families during difficult times and
contributes personally to those in need. Shirley’s dedication to helping others in our department,
facility and community makes her deserving of Federal Employee of the Year.

Shirley Oja
Personnel Management Specialist
Minneapolis Medical Center

Kris Palfe consistently demonstrates empathy and caring in her day to day interactions.
She readily introduces herself to new veterans in the PPH program, as well as new students and
staff. Kris makes others feel welcome with her outgoing, friendly and compassionate manner.
She treats everyone she encounters with respect and dignity. Kris is a conscientious and diligent
worker, who has a bountiful amount of energy. Her commitment to quality and timeliness of her
work is admirable. She is also very active in her faith community. Kris gives freely of her time,
talents and energy on various committees. The MVAMC as well as her faith community are
privileged to have someone like Kris Palfe.
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Laurie is truly the mainstay of the PAC Center-she is extremely knowledgeable, helpful at
all times, and a tremendously hard worker. This is an area where there is extreme pressure to
meet deadlines at all times, and Laurie is always able to meet the deadlines, as well as problem-
solve, streamline, organize the work in a timely manner. She has come up with several solutions
to reorganize/lessen the work flow, and also coordinates our volunteers, as well as serving as a
backup to our Lead. She has very good customer service skills, and works very well with pa-
tients, co-workers, CVSO’s, etc. I feel very strongly that Laurie is a very deserving candidate for
civil Servant of the Year.

JoAnn Underhill was selected to become Program Support Assistant in the Cardiology
Section in August, 2001, because her trademark has been efficiency, hard work and cheerfulness.
Since taking this leadership position, she has, by her example, disseminated these qualities
through the section. In terms of her dealing with the clerical staff, she is always thoughtful, fair
and supportive; with the cardiology nurses, technicians and doctors she is courteous, professional
and very well organized, and in her planning she is farsighted and thorough. JoAnn works
extraordinarily hard, arriving before anyone else every morning and coming in on weekends. She
has achieved a great improvement in the was that Cardiology does business. In addition, she has
been President of Eden Prairie Jaycee Women’s Group.
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Loren Else
Safety Manager
Bureau of Prisons
Federal Medical Center, Rochester

Civil Servant of the Year Awards

Mr. Loren Else is being nominated for this national award based on his strong leadership traits
and his contributions to this facility and the Rochester community. He is responsible for the safety
and welfare of 800 plus inmates and 450 staff. Under his leadership, the FMC has developed superior
relationships with Minnesota environmental and safety agencies. Under his direction, the FMC has
earned three Minnesota Pollution Control Agency’s Green Star Awards. Further, his department
continually receives Superior Program Reviews. He was a major contributor to the successful Ameri-
can Correctional Association and Joint Commission on Accreditation of Health Care Organizations
accreditations. Mr. Else is the Team Leader for out Hostage Negotiation Team and has fostered
superior relationships with local law enforcement and the FBI.

Jan Throndson
Maintenance Worker Supervisor
Bureau of Prisons
Federal Medical Center, Rochester

Mr. Jan Throndson is being nominated for this statewide award based on his outstanding
performance, professionalism, and dedication to the Federal Medical Center. He performed the work
of two positions saving the Agency money while not sacrificing the integrity of the Facilities Depart-
ment. Following the September 11th attacks, Mr. Throndson took a leadership role in our security
enhancement project which included the installation of miles of buried power and fiber-optic cables,
camera poles, and various cameras. He canceled scheduled annual leave to accomplish this task.
Further, he suggested a hazardous waste disposal system by use of thinner distillers and waste oil
furnaces. This suggestion was adopted by this facility and the Agency as a whole thus saving thou-
sands of dollars. Lawrence B. McFadden

Supervisory Immigration Inspector
Immigration and Naturalization Service

The events of 9/11 quickly changed the working conditions for inspectors on the northern border.
Many ports of entry normally open only limited hours were now mandated to be staffed on a 24-hour
basis. Detailees from all over the region were recruited to meet this mandate. Supervisory Immigra-
tion Inspector Lawrence B. McFadden was instrumental in providing the organization and the
planning required to accomplish this monumental task. He worked many hours creating schedules
that utilized the staff in the most efficient manner. SII McFadden routinely distinguishes himself
through his exceptional work ethic; however, his efforts since 9/11 prove that he is a cut above the
rest. It is for this reason that SII McFadden is nominated for the Civil Servant of the Year Award.

Karyn M. Shold
Immigration Examiner
Immigration and Naturalization Service

Examiner Shold has a vast array of duties ranging from examiner to immigration
inspector to information officer. She handles all assignments with the highest professional
conduct and within the interpretation of INS law. Her professional image and conduct
while aiding the public and fellow officers accomplishes the service mission with the
highest level of accountability and integrity. Her courtesy and tact put the public, with
their numerous telephonic and personal inquiries, at ease in all situations. She has
achieved a level of professionalism that all INS employees should strive to capture.
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Bonita Kaseforth
Human Resources Specialist
National Hiring Center
Immigration and Naturalization
Service

This nomination is based upon Bonita Kaseforth’s outstanding contributions in
overseeing the Career Opportunity Unit for INS’ National Hiring Center. Bonita has
contributed significantly to the development of this Unit. With the events of September 11,
homeland security is at the forefront in the United States’ fight against terrorism and INS
has a huge role in homeland security related hiring.

Bonita has the monumental task of developing vacancy announcements and TAPS
scripts for all of INS’ entry-level officer corps positions, job information lines, public job
notices and web updates, all within timeframes that are frequently very short. Her ability
to always meet deadlines and, at the same time, provide the type of quality service that
should be expected of all government employees is admirable

Denise Troje
Personnel Assistant
National Hiring Center
Immigration and Naturalization
Service

This nomination is based upon Denise Troje’s outstanding contributions to the work
of the INS National Hiring Center’s medical program. The Hiring Center is responsible for
the pre-employment processing of applicants for Immigration Officer positions. The num-
ber of applicants in process ranges up to several thousand, and each must undergo medical
screening. The large numbers in process, combined with the loss of other staff members,
added significantly to the difficulty of managing the workload. Throughout this period of
time, Denise provided exceptional support, at time being our only available Assistant. She
also trained several new staff members and continues to provide guidance to newer,
inexperienced employees. Her dedication and hard work have contributed directly to our
ability to meet INS initiatives.

Sheldon James Kazar
Administrative Assistant
Food and Drug Administration

Sheldon is responsible for many administrative tasks for which there are several
qualities that comes thru, accuracy, attention to detail, and customer service. Thru his
years of assisting FDA and non-FDA travelers he has gained a considerable amount
knowledge for which he is ever willing to share with travelers. He anticipates questions
when travel appears to be a bit more complicated or if it is a new traveler. His attention to
detail has earned him a reputation with the accounting people that allows for the quicker
processing of vouchers because there is less need for auditing. Thru all of this and on his
many other tasks his accuracy, attention to detail, and customer service comes through.
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David L. Young
FCA Examiner
Farm Credit Administration

Paula D. Juarez
Contract Representative
Social Security Administration
Teleservice Center, St. Paul

Twila Kennedy
Paralegal Specialist
Small Business Administration

David effectively promoted diversity within FCA, demonstrated commitment to the
Federal Executive Board’s Diversity Council activities, and significantly improved FCA’s
image within the civilian community. As FCA’s EEO/Diversity Advisory Committee Chair-
man, Dave developed and implemented an effective program for monitoring the Agency’s
Affirmative Employment Program Plan. FCA’s Chairman recognized Dave’s enthusiasm
and dedication as indispensable to Agency efforts. Dave participated in several FEB Diver-
sity Council activities. He co-chaired FACETS which highlighted diversity and self-develop-
ment to many federal employees and later received FEB Executive Director recognition for
dedication, persistence, and hard work. Dave also led an effort distribute surplus Agency
computers to rural schools. Donating considerable personal time, he accomplished this on a
collateral duty basis while contributing significantly to ongoing work assignments and
Agency initiatives.

As a Paralegal Specialist, Twila has a demanding job that deals with complex issues,
requires near perfect accuracy, and often has absolute deadlines. Twila is also the person
everyone turns to when help is needed. In fact, Twila does not wait to be asked; busy as she
is, she cheerfully volunteers. As backup to the office computer specialist, she was indispens-
able in getting the computer system up and running when the SBA office recently moved.
Her efforts are also critical to the success of Minnesota’s Small Business Week awards and
events. Twila’s excellence in performing the duties of her own job, coupled with her unself-
ish willingness to help anyone, anywhere, make her an inspiration for all who have the
pleasure of working with her.

Paula Juarez is a Contact Representative at Social Security’s national 800 number.
She is responsible for handling telephone inquiries in both English and Spanish on all
aspects of Social Security. Her work is done efficiently and accurately. Paula always has a
positive attitude and is willing to assist her coworkers. As our office’s ergonomic specialist
she is responsible for conducting training for staff members on the proper use of their
chairs and work stations. Paula has done speaking engagements in the Hispanic commu-
nity to disseminate information about Social Security benefits. She has also worked in the
SSA booths at the Cinco De Mayo celebration in Minneapolis and the Government Expo at
the Mall of America.
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Sheryl is a leader in the Service Representative unit. She sets a fine example by the
performance of her duties, and by taking the initiative in helping with the unit workloads.
Her technical skills are exceptional. She is recognized as an expert and her input is highly
regarded. Sheryl has also served as a mentor, and is still providing guidance to all of the
trainees in the unit. Her efforts help the unit provide unparalleled service to our commu-
nity. This is especially noteworthy since 50% of the unit are trainees.

Sheryl spearheads the Combined Federal Campaign. She volunteers her time to the
Meals on Wheels, and she has organized the office to provide food and gifts to a deserving
but less fortunate family at Christmas.

Because of Sue’s consistent leadership and responsiveness to goal oriented challenges,
we were able to meet our agency’s goals for processing our Supplementary Security Income
benefits workload.

Sue is positive, goal oriented, dependable, resourceful and a self-starter. She is
generous with offers to help others in her unit and quick to learn and use new, efficient
methods of processing work. These qualities, combined with her skillful, compassionate
dealings with our beneficiaries, make her an outstanding public servant. She is a tremen-
dous asset to our agency and we are truly fortunate to have her on our staff.

Susan Borgersen
Claims Representative
Social Security Administration
Edina

Sheryl Carpentier
Service Representative
Social Security Administration
Minneapolis

Lorraine Kluegal
Claims Representative
Social Security Administration
St. Paul

Lorraine Kluegal has been an outstanding federal employee for the past twenty-four
years. She is recognized for her tireless dedication to serving our unique and diverse
public, with empathy and dignity. Although Mrs. Kluegal works part-time, she contributes
far more than her share to the office. She is flexible and eager to take on new tasks,
putting the needs of the public before her own. She has an unparalleled eagerness to learn
and seeks innovative ways to improve the way she serves the public. She maintains a
positive attitude and strives to improve our customer’s experience. It is sometimes difficult
to define the essence of good public service. In the St. Paul District Office, we need only to
look at Lorraine Kluegel.
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The year 2001 was a year of substantial upheaval in the Social Security Administra-
tion Office of Hearings and Appeals. A new work process was implemented and every
employee learned new tasks and different ways of processing the workload. Jay was pro-
moted to a job he had no experience with and for which little or no “official” training was
available. He demonstrated his leadership by learning the job quickly, by immediately
thinking of ways to make the tasks flow more smoothly, and by always being willing to try
something new.

Jay extends his willing hand to help others in the office and he takes on extra duties
voluntarily. His consistently cheerful attitude no matter the obstacles is admired by every-
one in the office.

Civil Servant of the Year Awards

Gloria Senden
Social Insurance Representative
Social Security Administration
Brooklyn Center

Justo (Jay) Arce
Case Intake Assistant
Social Security Administration
Hearings and Appeals

Gloria Senden has been a Social Security employee for 32 years. As a Social Insurance
representative, Gloria has taken excellent control of the Supplemental Security income
workload. Her actions have been timely and accurate. She is able to relate to all types of
personalities. She is a skilled interviewer and can handle all types of situations. She always
gets to the problem regardless of the personalities involved. She has shown herself to be
very flexible and able to relate to the myriad of changes that can occur in dealing with
other individuals. Gloria can quickly determine the best way of conducting business and
obtaining the needed program information from individuals. Gloria continue to provide
outstanding and compassionate service.

Tamara J. Korwin
Administrative Clerk
Postal Service - Eagan IT/ASC Service Support Center

Tami represents her community exceptionally well and is the epitome of a good
neighbor. She volunteers in her community in numerous activities such as park clean up,
water shed clean up and hazardous waste clean up. Additional free time is spent volunteer-
ing at church, maintaining the library and rummage sales, as well as chaperoning school
field trips and fund raising carnivals. She also demonstrates her compassionate side and
love of animals by volunteering at the neighborhood pet shelter walking dogs. She is a
popular and well-rounded individual who is highly respected by her fellow employees,
neighbors and friends.
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Maddy Shay is known throughout the Postal Service for her ability to inspire and influence her
associates. As the Accounting Supervisor, her staff is responsible for collecting and preparing national
financial reporting. Under her leadership, this section never misses a deadline. Maddy also serves as a
resource to all for financial reporting.  Maddy loves being challenged. She worked with Bancomer to
implement a wire transfer service. This service provides a transfer of funds from Post Offices to more
than 1300 outlets in Mexico where funds can be picked up within ten minutes.  Maddy is active in
caring for her aging parents. Her number one priority is her husband, children, stepchildren and four
beautiful granddaughters. She plays an active roll in all of their lives.

Sarah Webster is a valued member of the Eagan Integrated Business Systems Solution Center.
Sarah is a Senior Systems Analyst / Programmer for the Budget team. Her work ethic and individual
contributions to the organization are recognized as a model to others. Sarah is responsible for the ‘fun’
part of our work. She remembers and coordinates the birthday parties for each of her teammates, and
handles the holiday decorations displayed around our work area. Her attention to the personal side of
work keeps the team’s morale high.

Sarah carries the same energy to her personal and family activities. She is actively involved with
her church where she organizes and directs the Christmas pageant. Because of Sarah’s willingness to
share her energies with others, she is often called upon to assist. She is always up to the task.

Madelyn (Maddy) Shay
Supervisor, Accounting Service Center
Postal Service - Eagan Accounting Service Center

John Vujovich
Supervisor, Customer Support
Postal Service - Eagan Information Technology

Sarah Webster
Consumer Systems Analyst/Programmer Sr.
Postal Service - Eagan IT/ASC

John Vujovich provides much community support to South Saint Paul (SSP). He has served on
many committees for the SSP School District. He is a member of the SSP Open Board that raises and
disburses over $25,000 annually for student activities and a member of the Systems Accountability and
Reporting Committee, an advisory group for school district curriculum issues. He is Vice Chair of the
Central Square Community Center Governing Board which overseas building usage and programming.
John served as Vice Chair, Public Relations Committee, for the $17 million SSP School Bond Referen-
dum for 2000 which successfully passed. John has coached basketball, baseball, and soccer over the
past three years and is president of the SSP Boy’s Basketball Association. He has also taught Sunday
school.

Beverly McDermott
Confidential Secretary
Postal Service - Minneapolis, Northland District

Over the last ten months, our district office has undergone numerous changes within its Senior
Executive Staff, Core Operating Managers, Agency Head as well as the reporting relationship to a
different Area office in September 2001. Since this interim period extended across to two temporary
District Managers, two Area Offices, Beverly has been the glue that kept these temporary people
consistent thus enabling a smooth transition for everyone involved. On numerous occasions, Beverly
has demonstrated her commitment to keeping projects/assignments on target. When needed, she gave
extra time and effort to individuals who need clarification on a task or project. With her support and
dedication to maintaining continuity within the district office, we never missed a beat. I am honored
to nominate Beverly McDermott for the Civil Servant of the Year Award for her professionalism and
dedication to the U S Postal Service throughout our critical situations like anthrax and the nine
eleven event which has permanently changed USPS.
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Marvin Aaron
General Clerk
Postal Service - Minneapolis, Northland District

Mary Hanson
Complaint and Inquiry Clerk
Postal Service - Minneapolis, Northland District

Kathy Frahm
Expedited Service Specialist
Postal Service - Minneapolis, Northland District

Mary Hanson has been a great asset to my Consumer Affairs operation, she is tasked
with some of the most difficult consumer problems on a daily basis. She is well organized
and is able to deal with a multitude of difficult situations. Mary goes all out when it comes
to getting the job done and helping people. Mary, is tasked with many responsibilities daily
and deals with each one in a timely and professional manner. Mary is very much respected
by her peers, and many seek her out for advice. I am very proud to nominate Mary for the
civil servant of the year award.

Marvin is a 50+ year Government employee. He has worked in Consumer Affairs since
1985. Marvin sets high expectations for himself and is very goal oriented. He is a very
knowledgeable person with great communication skills. He is very adept at problem solving
and willing to take on the many challenges that our customers present to him on a daily
basis. He has a great attitude, a very likeable personality and is respected by his peers. I
feel he should be recognized with this award because of his compassion for people, pride in
his job and the example he sets for others.

Over the past 12 months, our District Expedited Service Network has undergone
dramatic changes in areas of transportation and retail. Kathy has been the key individual
in resolving Network and Transportation issues as well as doing the “right thing for the
customer.” When needed, she gave extra time and effort in order for the transition to be
successful.

Therefore, I am honored to nominate Kathy Frahm for the Civil Servant of the Year
Award for her professionalism and dedication to U.S. Postal Service.

Richard L. Rheault
Bulk Mail Clerk
Postal Service - Minneapolis, Northland District

Rich Rheault has been with the US Postal Service since 1979 and is currently working
at the St. Paul Business Mail Entry Unit in St. Paul, MN, as a Bulk Mail Clerk accepting
and verifying discount mail. In addition, Rich has dedicated himself for the past 10 years in
Business Mail Entry as a trainer on acceptance procedures and mail preparation for both
customers and postal employees. This past year, he has been a Rate Case and Mail Prepa-
rations Presenter to Postal Customer Councils in the following cities: Duluth, Rochester,
Eau Claire, and La Crosse. Rich will be the key speaker at the Twin Cities Postal Customer
Council luncheon on April 2, 2002 on Rate Case 2001-1. In his current task, as Northland
District BME Proficiency Coordinator and Trainer, he has provided excellent training to
our postal employees on technical and interpersonal skills. His accolades are too numerous
to mention from all the customers and postal employees. His attitude is excellent. He is a
great and all around asset to all our Postal Customers, Business Mail Entry Employees,
and the US Postal Service. I am proud and honored to nominate Rich Rheault as Civil
Servant of the Year.
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Robert J. Trester
Letter Carrier
Postal Service - Minneapolis

Les Fordahl
Letter Carrier
Postal Service - West Bloomington Branch, MN

Richard W. Andrulewicz
Laborer/Custodian
Postal Service - St. Paul Bulk Mail Center

On December 13, 2002, at approximately 11:30 .m., letter carrier Robert J. (Bob)
Trester was performing his duties of delivering mail on his route.  As he was walking south
down Jackson Street, approaching 50th Avenue, he heard a car crash and hurried over to
investigate.  Once he reached 50th Avenue, Bob saw that a car had crashed into a tree and
was now on fire.  Bob ran over to the vehicle and helped the driver who was semiconscious
and suffering from multiple injuries, out of the flaming car.  He then managed with help to
get the driver over to the grass and out of harms way from the vehicle engulfed in flames.
Bob’s actions potentially saved the man’s life while endangering his own.  Bob’s actions were
unselfish and courageous, portraying a heroic spirit not commonly found.  Bob is to be
commended for his actions and thanked for setting a positive role model for all.

Rich Andrulewicz is not only a care-giver for his family but also for the neighbors in his
community. He takes care of his wife who is blind, on kidney dialysis, and has other health
problems. He has given aid to neighbors down the street who have Multiple Sclerosis. Rich
loves animals and spends considerable amounts of money, time and effort to feed them
through the winter. He will help anyone at work in need and cheer them up if they are down.
He is truly a community minded person.

Les Fordahl, letter carrier for the West Bloomington Branch of the U S Postal Service,
has been working with residents of the Masonic Home for at least 18 years.  Every Thursday,
Les volunteers at the Home by teaching art.  Les buys all the supplies needed and currently
has about 10 students.  Les, a Vietnam veteran has been nationally recognized for his battle-
field art work.

Residents of the Masonic Home just adore Les and call him their hero.  On March 5,
2002, residents of the Home held Les Fordahl Day to honor their beloved letter carrier.

In addition to volunteering at the Masonic Home, Les delivers Meals on Wheels and is
very active in the NALC Food Drive.  He also participates in the Race for The Cure with his
fellow postal employees raising money for finding a cure for breast cancer.
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Mary C. Hagberg
Secretary
Postal Service - St. Paul Bulk Mail Center

Roderick M. Renner
Supervisor Maintenance Operations
Postal Service - St. Paul Bulk Mail Center

As a USPS Maintenance Supervisor, Rod has covered both building maintenance and
mechanical maintenance during periods of short supervisor staffing. While carrying the
extra load, Rod has maintains excellent standards for work performed by his crews and
ensures customer response remains a priority. Rod served on the Diversity Committee for 8
months, assisting with holiday season fund raising and senior citizen assistance programs.
In his community, he is involved with the Kins’n Kinship program. This program assists in
providing family connections for single parents and their children. Rod is active in his
church and actively helps out whenever he can.

Mary is a dedicated, professional leader and an asset for U.S. Postal Service. Mary
leads by example, giving 110% to every task, interacting in a helpful, friendly way with
employees, Postal Service contacts, and the public.

She is the Social / Recreation Committee contact when there is a serious illness or
death in the family. She is sensitive, caring, and supportive, arranging for flowers, dona-
tions and cards for employees’ families.

Mary coordinates the annual CFC Drive, recruiting solicitors, and is a skilled publi-
cist, meticulous with administrative details. Mary is responsible for the myriad of details in
planning, implementation, and achieving deadlines for special events, such as the Em-
ployee Appreciation Luncheon. Mary gives generously of herself and her time in both the
community and her church. She visits the homebound, serves food at a shelter, and volun-
teers in a ministry for severely handicapped people. She volunteers at the nursing home
where her mother lives, conducting weekly bingo events, reading to residents, and doing
errands.

Todd Wilson
Manager, Customer Service
Postal Service - St. Paul

Todd is Manager at our Roseville Post Office and has been with the Postal Service
since 5/31/80.  He is very organized and is able to juggle many tasks to meet numerous
deadlines.  Clear expectations are given to employees and his listening skills are part of his
success in being able to communicate effectively.   Todd is willing to handle the more
challenging tasks that are needed in his operation.  Interaction with the union representa-
tives is great and Todd leads by example.   He is able to adapt to many changes that occur
in his operation.  Todd sets a great example for other postal leaders!
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June Cormican
Manager, Customer Service
Postal Service - St. Paul

Cindy Galloway
Manager, Customer Service
Postal Service - St. Paul

Dick Hanly
Manager, Customer Service
Postal Service - St. Paul

June is Manager at our Rice Street Station Post Office and has worked for the Postal
Service since 4/7/79.  She is described as being forthright, honest, and fair with people.  To
effectively manage her workload she delegates tasks as needed to supervisors and employ-
ees.  She has an open-door policy so employees and union representatives can discuss con-
cerns they have with her.  If there are union issues, she makes sure they are given time to
handle the situation before she intervenes.  June sets clear expectations and goals and
shares performance results with everyone.  She is currently the President of the local Na-
tional Association of Postal Supervisors and demonstrates many positive management skills
during the NAPS meetings and events.  June set a fine example for other postal managers.

Dick is Manager at our Elway Station Post Office and has been employed with the
Postal Service since 4/5/69.   His supervisor described him as a very knowledgeable person
with great communication skills.  Dick is very adept at problem solving and able to take on
many challenges.  He is effective at being able to prioritize his workload and yet still focus on
specific tasks.  Short and long-term goals are easily achieved by Dick because of his manage-
ment skills and flexibility.  His employees have a lot of respect for him because of his exper-
tise and his honesty.  Dick works well with the union representatives, negotiates fairly, and
is willing to compromise when needed.  He leads by example and has an open door policy
with everyone.

Cindy is Manager at our Riverview Station Post Office and has worked for the Postal
Service since 12/31/83.   She is very goal oriented, sets high expectations for herself and
others, is very ambitious, and prides herself on excellence!  She leads by example and is a
good listener when her employees need to talk to her about issues/concerns they may have.
Her competitiveness and self-motivation help her to excel as a leader and she sets a positive
example for other postal managers.   Cindy is described by others as a good person who is
very family-oriented , which makes her effective at balancing her career and family life.
Cindy is very involved with her son’s activities and coaches his T-ball team.
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Leanne Mears
Supervisor, Customer Service
Postal Service - St. Paul

Leanne is Supervisor at our Eastern Heights Branch Post Office and has been em-
ployed by the Postal Service since 3/24/79.  Leanne has been described by her co-workers as
driven, self-motivated, and straight forward with employees.  Her employees are motivated
to do a good job for her because they respect her.  She is very efficient and reliable and
leads by example.  She puts a lot of energy in everything she does and sets challenging
goals for herself.

Outside of work she has a business in which she sells food at fairs and local commu-
nity events.  Leanne is certainly an energetic person that is liked by many people and sets
a great example for other postal supervisors.

Cathy is Manager at our Vadnais Heights/Shoreview Post Office and has worked for
the Postal Service since 8/17/76.  She has excellent management skills, leads by example,
has a great attitude, and communicates well with her supervisors and employees daily.
She sets clear expectations with employees and rewards good performance.  She is very
open and honest with people and they know where she stands on issues.  She negotiates
fairly with her union representatives and will agree to disagree on certain issues.  She has
given many presentations to school kids about how mail is processed in the Postal Service.
She is currently an Executive Board member for the National Association for Postal Super-
visors, an organization that supports supervisor issues and concerns.

Mike is a Supervisor who works with many special projects and has worked for the
Postal Service since 4/21/79.  His greatest strength is his organizational skills.  He has a
great attitude and a very likeable personality.  His employees respect him because of his
easy going nature and his great listening skills.  No matter how busy Mike is, he is always
willing to help others and is flexible to whatever the current needs might be.  He can adapt
easily to changes that occur and works hard to please others.  We are very proud to nomi-
nate Mike for this award because of his leadership skills and abilities!

Cathy Potthoff
Manager, Customer Service
Postal Service - St. Paul

Mike Schoenecker
Supervisor, Customer Service
Postal Service - St. Paul
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Mr. John Garrity is a clerk expeditor working the afternoon shift at the St. Paul Main
Post Office. He has done an exceptional job during his 22 years of service. John is responsible
for ensuring that letter mail is dispatched at the correct time and in the correct manner to
meet the appropriate transportation. After the national tragedy of September 11th and the
subsequent anthrax incidents, the Postal Service was forced to adapt to constantly changing
methods of dispatching the mail. John assisted with this and in the correct manner. His
dedication to the job provides an example for all employees to follow.

John M. Garrity
Clerk Expeditor
Postal Service - Processing & Distribution Center
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Edward W. Bremer
Manager, Distribution Operations
Postal Service - Processing & Distribution Center

Cori L. Claugherty
Secretary
Postal Service - Processing & Distribution Center

Mr. Edward Bremer has been employed by the U. S. Postal Service for 31 years. Since
1992, Ed has been a Manager, Distribution Operations at the St. Paul Processing and
Distribution Center.

Ed has been a leader in our efforts to automate as much of the mail stream as possible.
He not only has led the effort, but he is also responsible for developing most of our current
management staff on the afternoon shift.

Mr. Bremer’s “can do” attitude and outstanding communication skills are a tremendous
asset to the Postal Service. It is an honor to recommend Ed for this award.

Ms. Cori Claugherty has been employed by the U. S. Postal Service for 21 years. Cori is
a secretary who not only handles the routine phone calls and office correspondence, but
much more. She is the coordinator for all the traveling done by our staff and employees
requiring training at any one of our sites nationally. Cori has been instrumental in the
development of our Safety Program by maintaining meticulous records and by following up
with the managers. She is the recording secretary for our Management Safety and Health
Committee.

Cori handles both customers and internal calls with professionalism no matter what
the issue. Our office operations run well because of her knowledge and expertise.
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William L. Groth, Sr.
Supervisor, Distribution Operations
Postal Service - Processing & Distribution Center

Mr. William Groth has served the United States Postal Service for 16 years. He
currently is a Supervisor, Distribution Operations who has an outstanding ability to work
through complex issues. Bill always has a good attitude and takes charge of any training or
assistance that is needed. He was a member of the Labor/Management Safety and Health
Committee and is very dedicated to ensure safety rules are being met. As an Acting Man-
ager, Distribution Operations, Bill is committed to get the job done right the first time,
which sets the example for all those around him.

Bill is the Captain of the Inver Grove Heights Fire Department and is on the First
Response Team for Inver Grove Heights.

Mr. Ronald Koehnle has been employed by the United States Postal Service for 17
years. His work performance exemplifies the work ethic employers would like from all
employees. During his postal career, Ron has never had an unscheduled absence.

During the last 15 years as a Postal employee, Mr. Koehnle has also served his com-
munity as a Volunteer Fireman for the City of North St. Paul. In those years, Ron has
worked his way up the ranks to the rank of Lieutenant.

Ron also serves his community as a volunteer, working with children in the North St.
Paul elementary and middle schools. Ron started tutoring children in computer sciences,
then math and now he presently tutors disadvantaged children in reading skills.

Ronald W. Koehnle
Transportation and Networks Specialist
Postal Service - Processing & Distribution Center

Ms. Jackie Matzen has been an employee with the United States Postal Service since
October 1998. In those three and a half years she has consistently demonstrated the best of
what we look for in an employee. Her work ethic and performance has been exemplary.
Jackie excels in her normal assignment as a mail handler on the afternoon shift. She has
accepted the difficult role of Acting Supervisor for the past two years with equally success-
ful results. She has trained in several units, demonstrates leadership and provides equally
consistent outstanding performance in every assignment she has been given. The Postal
Service is privileged to have Jackie in its employ.

Jacqueline K. Matzen
Mailhandler
Postal Service - Processing & Distribution Center
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Ms. Carol Petersdorf has been a valued employee with the United States Postal Service
since November 1988. In her fourteen years with the Postal Service, she has held many
varied jobs and performed a multitude of different assignments. Carol’s current job is that of
Supervisor, Distribution Operations. She has performed this job exceptionally and is utilized
to train both our new career craft employees and our newly promoted supervisors. For the
past year, Carol has taken on the additional role as Management’s Step 2 Designee for
grievances arising with our labor unions. She has established a rapport with the unions and
has brought extreme credibility to that role. She is an excellent role model for what the
Postal Service strives for in its supervisors.

Carol J. Petersdorf
Supervisor, Distribution Operations
Postal Service - Processing & Distribution Center

Ms. Debra Williams played a very important role during both the fall mailing season
and the holiday season. During the holiday season, Deb took additional responsibilities by
managing the Priority Annex. By managing the annex, she needed to open a facility, face
hiring and staffing needs, deal with leasing issues and close the facility after the holiday
season. Deb faced all of these responsibilities with a positive attitude that resulted in a
successful holiday season. Deb also is a leader to her subordinates. She gives guidance to the
new supervisors in all aspects of their jobs. Deb has volunteered to work any hours and
operations where her skills are needed. She is willing to take on added responsibilities and
extra hours that are needed.

Debra J. Williams
Acting Manager, Distribution Operations
Postal Service - Processing & Distribution Center

Dennis E. Flanagan
Data Collection Technician
Postal Service - St. Paul Processing and Distribution

Dennis has been involved with helping special needs youth within the Greater St. Paul
Area for several years. Dennis’ efforts started as a simple goal, wanting his son to play
sports, but his son had special needs. Find teams was a challenge. Dennis became involved
with the Little League and Special Olympics programs. For the last eleven years, Dennis has
been the coach of the “challengers”, a special needs baseball team. Dennis organizes the
team, gets uniforms, sets the practice and game schedules and teaches the kids to play ball.

Dennis’ efforts have been recognized by the Parkway Little League, the USPS Western
Area Newsletter, and featured on KARE 11, a local TV station that honors eleven super
volunteers each year.



41

Civil Servant of the Year Awards

Receipt
25th Federal Civil Servant Luncheon

May 7, 2002
Radisson Hotel South, Bloomington, MN

$21.50

N
otes



42

Civil Servant of the Year Awards - 2002
A

ck
no

wl
ed

gm
en

ts
We wish to acknowledge the contributions of the following people and
organizations without whose help this year’s awards program would not have
been possible.

Principal Sponsor:

Other Sponsor:

Civil Servant of the Year Award Plaques:  John Sorenson, Skylane Bowling

Color Guard:  934th Airlift Wing, U.S. Air Force Reserve

Keynote Speaker: John Brandl, Dean
Hubert H. Humphrey Institute of Public Affairs
University of Minnesota
Minneapolis, Minnesota

Award Program Location:  Radisson Hotel and Plaza Tower, Bloomington,
Minn.

Master of Ceremonies: Diane Langer, Chair, Federal Executive Board

Program and Poster Design:  Federal Executive Board Staff

Printing: Sue Ihrke, Acting, Regional Director - Veteran’s Affairs Regional
Office - Print Shop Supervisor, John Heinen

            Federal Executive Board of Minnesota

Diane Langer, Chair
Raymond W. Morris, Executive Director
Margaret L. Geisler, Staff Assistant

Suite 510, Bishop Henry Whipple Federal Building, 1 Federal Drive
Saint Paul, Minnesota 55111-4008
Phone(612) 713-7200 Fax (612) 713-7203

e-mail:   Ray_W_Morris@nbc.gov or Margaret_L_Geisler@nbc.gov
Internet Website:  www.minnesota.feb.gov

Wells Fargo Bank

GEHA - The Health Plan for Federal Employees
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